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5M people with chronic pain present to health care every year in the UK   

  

Most are managed with analgesics including opioids , or referred to medical 

specialists … now viewed as mainly ineffective high cost, low value interventions, 

cause dependence and fail to improve health .  

 

IASP  stresses pain is a disease of the person, requires effective interdisciplinary 

care, graded fitness programmes, medicines management and CBT focused self 

management skills. This is neither generally delivered nor available. 

 

Our digital Painsense service provides integrated digital resources to make the 

support available to all those who need it.  
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30 x NHS Trusts 

4 x IAPT schemes 

Imperial Trust 

Booklet issued by DH 

Website with 100,000+ users 



Based on British Pain Society Map 

of Medicine 2013  

Designed by Dr Cole with Leeds 

West CCG, launching spring 2014 
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SBRI 

Phase 2 

digital 

resources 

mapped 

to the 

pathway  
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12 self-help tools 
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Narrated and animated ‘scribble’ 
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Clinician authorised, tied to NHS # 

‘token’ (eg N12345df) 

NHS Number 

DoB 
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Patient Self Assessment  questionnaires: 

 

• Health Needs Assessment 

• Self Efficacy PSEQ 

• Pain Body Chart 

• Dolotest® 

 



Advanced Digital Institute 

… Reports visible to clinician on desktop clinical systems 
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Referred by clinician to Cognitive 

Behavioural Therapy (CBT) based 

programme  
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‘on-boarding’ 

Narrated 
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"One of things I really loved about it was that I got quite 

poorly for a few days and I started struggling with my 

activity goals, and kept recording 'I struggled, I struggled'. 

After a couple of times the app flashed up and said 'are you 

sure this goal isn’t too high for you - do you want to adjust 

your goal'. I thought this is brilliant and so I changed it and 

started meeting it again and that was so much better than 

keeping failing."  

“I feel much healthier since using the 

app. I’m less tired  and stressed.” 

“It’s like having an 

advisor in your pocket”  



Pain Tool Kit 

My Pain Tool Kit 

Pain Management Plan 

Patient 

Call Centre 

‘token’ 

Clinician 

Patient Information / Data 

Request Reports 
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http://www.inhealthcare.co.uk/
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Launching as part of 

the new Chronic Pain 

Pathway across 

Leeds from April 2015 



 

Care and confidence with compassion,  

living well with pain 
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“… with a little tool like this you can chip away 

and eventually you will win the fight – the pain 

will still be there but it won’t dominate your 

mind (Phase 1 user) 


